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Steps to Sign-Up

® Once User has downloaded the
Skymaster Application, user will be
asked to Sign-Up.

® The sign-up process can be done from
both the mobile app and the website.

® Fill in the IMEI Number or scan the QR
code to get started.

e User must then enter the mandatory
information to sign-up, which is used to
create the login profile and get
Registered in the App.



Steps to Sign in

® Once the User has registered an
account, User will be able to Sign into
their profile from either the mobile
application or from the Web.

® Forgot Password option is provided, in
case of a forgotten password. An OTP
will be sent to the registered mobile
number, then you will be required to
create a new password to login.

® Once you have successfully signed in,
you will be taken to the App Dashboard.



Dashboard
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Dashboard Overview

® The Dashboard is the default start-up screen which
provides the complete details of the registered vehicles.

® The pencil on the top-right corner opens the Edit
Widget menu.

® The dashboard is completely customizable, with the
User being able to add and remove widgets being
displayed. Ensure that you click the save icon on the top
tight to save changes before closing.

® The dashboard keeps all details and reports in one
place, making the information easily accessible and
customizable.

® Logs can also be added to show more detailed reports:
SMS / Email logs

Report statuses

Data Frequencies



Live Tracking Live Tracking Overview

® Select the tracking icon on the bottom

] menu.
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Live Tracking
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Vehicle Details Overview

® Swiping up on the car details menu,
expands it to full-screen.

® First widget shows:

- Connection strength
- Battery level

- Live Location

e Second widget displays a summary of
the vehicle’s trip.

® Alerts, Engine temperature and the
Speed of the vehicle can all be
monitored from this menu.

e Option for User to remotely
immobilize the vehicle is available.



Live Tracking Page Features

® Clicking the layers icon on the right menu,
opens to change the map type:

- Roadmap
Lo | | AR s - Satellite
) ST T - Hybrid
' - Terrain

® The Location Pin icon (below the layer icon),
centralizes your current location on the map.

® Clicking the Expand icon (below the location
17! Measure Distance & Areas pic icon), enables you to measure distance and
93°6p2U T8t TenE area size. Select three points anywhere on the
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Cancel
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Live Tracking
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Share Location

Custom

Share Location

® Click the Share icon (below the Expand icon), to
open the Share location page.

® This page gives the User the option to share
the current location of a vehicle via Email or SMS.

® Fill-out the details accordingly to complete the
sharing process.



Status Dashboard Status Dashboard Overview

® Select the Arrow icon on the bottom bar to
open the Status Dashboard page.

Status Dashboard
v v pwe ® This page displays all the essential
o =] - information regarding your registered vehicles:
Q@ § = - - Speed
R @ = - - lgnition on/off
A8 - - Battery power
- GPS signal

ADM333-2

- Live Location

e Scroll horizontally on the table to view all the
listed information.

e List of vehicles can also be filtered (filter icon
on top bar), to view specific details for selected
categories.




Status Dashboard Change Status Dashboard

® The Status Dashboard display can be to
changed to your liking. Switch between a table

Status Dashboard and a card view.
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® Click the three dots on the top right corner
and select your desired viewing option.
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Reports Overview

® Select the Report icon on the bottom bar.

® This page displays all collected User Reports data.

e View:

- Travel Reports

- Trip Reports

- Stoppage Reports
- Idle Reports

- Inactivity

® Geofences can be managed by selecting the
pages Geofence and Address to expand their
collected data.

® Object Alerts can be viewed and organised.
Select the page to expand the information. Date
range for Alerts can also be selected, to display a
more specific desired view of the data.

@ Billing information can also be managed and
viewed as per individual vehicles.
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Settings
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Settings Overview

® Select the Cog icon on the bottom bar
to open the Settings page.

® This page displays the configurations
for the App and the User profile.

® Parameters and App settings that can
be changed:

- Object (Vehicles)

- Geofence

- Address

- Announcements

- Alerts

e View all your parked vehicles with the
Parking page.
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Settings - Profile
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Profile Overview
® Select the Profile tab

® From this screen you can configure

your custom User profile:

- Push notifications On/Off

- Map (Google maps, Apple Maps)

- Startup screen (Dashboard, Live
tracking, Status Dashboard)

- Language

e Option to logout or Disconnect
account is available at the bottom of the

screen.
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Settings - Object

Object Name

Nissan NP200

ADM333- 2

ADM333- 3

ADM333- 4

ADM333-5

Smart Surv

Plate
Number

Nissan NP200

ADM333-2

ADM333- 3

ADM333- 4

ADM333- 5

Smart Surv

IMEI Number

86090604080
6314

86689705219
2772

86090604077
3373

86986703783
5288

86110006026
8923

86110006026
8669

Cancel
Reseller *
Company *
Branch *
Sub Account

*
Name

Device Type *

No of
Channels
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DMS

*
IMEI Number

SIM Number

Secondary...

Device
TimeZone

Distance
Counter

Unit of

[,

Add Object

Smartsury
Smartsurv
Smartsury

No Record Found

General

UTC+00:00
GPS

Kiloreter

13
Object Overview

® Select the object tab from the profile
menu.

® This page enables the User to view,
add, edit and remove objects (vehicles).

e Scroll horizontally on the table to view
more object information.

® Click the three dots on the top right to
Add an object.

e Ensure that you save the newly
created object (click icon on top right),
before closing the page.



Settings - Geofence Geofence Overview

_, e Select the Geofence tab from the
Add Geofence 0 | prOflle menu.

Company * Smartsurv
Geofence Type

Geotance * ® This page enables the User to view,

edit and create new Geofences.

Geofence *
Category

Type *

® Click the three dots on the top right
corner to add a Geofence.

Tolerance *
(metres)

Description

® Ensure that you save the newly
created Geofence (click icon on top

Cape Town

R, == right), before closing the page.




Settings - Address
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Address Overview

® Select the Address tab from the profile menu.

® This page enables the User to view, edit and
create new saved Addresses.

® Click the three dots on the top right corner to
add an Address.

® Ensure that you save the newly created
Address (click icon on top right), before closing
the page.



Settings - Announcements Announcements Overview

® Select the Announcement tab from the profile
menu.

Settings ‘ < Back Announcement Detail

*
Announcement

Company ® This page enables the User to view, edit and
Resellr create new saved Announcements.

All+1

b .
| henry.smit@smartsurv.co.za c .
ompany

Priority™® High

o e Announcements are used to notify the User
(3 oceotence v Low with a notification. They can be sent by a User
g Address Announcement ™ SMS directly tO the driver, the Company Or the app

Via

Email

Announcement Ad m | n .

Motification

a Alert .
Message

® Click the three dots on the top right corner to
@ o I add an Announcement.

Summary” ® Ensure that you save the newly created
Address (click icon on top right), before closing
the page.

Schedule®




Settings - Alerts

Alert Type

Help

SMS

X

< Alert

Company ™

Branch™

Based on®

Object™

Alert Name™*

Alert Type™

Text

valid Day(s)*

Valid Time ™
From

Valid Time To™

Timezone™

Add Alert
Smartsury

All

+/ Object
Object Group

Object Type

9N

Everyday

12:00 AM

11:59 PM
Asia/Kolkata(UTC+05:30)

SMS
EMAIL

Notification
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Alerts Overview

® Select the Alert tab from the profile menu.

® This page enables the User to view, edit and
create new saved Alerts.

® Alerts can be set to alert the Driver or User of
the App when a vehicle enters a Geofence,
arrives at a saved Address or has been reported
stolen.

® Click the three dots on the top right corner to
add an Alert.

® Ensure that you save the newly created Alert
(click icon on top right), before closing the page.



Settings - Parking

Settings

Profile
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Object
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Parking
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Parking Overview

® Select the Parking tab from the profile menu.

® This page enables the User to view all Vehicles
and their parked status.

® Vehicles can be viewed and updated in real-time,
with their current location and parked status.

® A search option is available (icon on top right) to
sort through specific vehicles.

® Clicking on a vehicle centralizes its position on
screen.



& skymaster

Also available on Web*

Contact us for a free Quote.
Visit our website to learn more.

@ www.smartsurv.com ‘. (+27) 21 529 7300
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